
EXHIBIT A 



List of Contact Persons a t  Loeical Telecom 

a) Contact for Issues Related to Processing Prepaid Calling Service Provider 
Authority Application: 

Name: Ms. Patricia Suarez 
Title: Office Manager 
Mailing Address: 1920 South Main Street. Suite 271, McAllen. TX 78503 
Telephone #: (214) 764-9393 
Fax #: (214) 764-9397 
E-mail: patricia@logical.com.mx 

b) Contact for Consumer Issues: 

Name: Mr. Victor H. Ochoa 
Title: Prepaid Services 
Mailing Address: 1920 South Main Street. Suite 271, McAllen. TX 78503 
Telephone #: (214) 764-9393 
Fax #: (214) 764-9397 
E-mail: \,ictorir)logical.com.mx 

c) Contact for Customer Service Complaint Resolution: 

Name: Mr. Victor H.  Ochoa 
Title: Prepaid Services 
Mailing Address: 1920 South Main Street, Suite 271, McAllen, TX 78503 
Telephone #: (21 4) 764-9393 or 1-800-448-4306 (toll-free) 
Fax #: (214) 764-9397 
E-mail: victor:~~logical.coin.inx 

d) Contact for Technical and Service Quality IssuesiCompliance with Service 
Quality Standards and Rcmedies: 

Name: Mr. Victor H. Ochoa 
Title: Prepaid Services 
Mailing Address: 1920 South Main Street. Suite 271, McAIlen. TX 78503 
Telephone #: (214) 764-9393 
Fax #: (214) 764-9397 
E-mail: \ ' ictor~~lo~ical.com.mx 

e) Contact for Tariffand Pricing Issues: 

Name: Mr. Victor H. Ochoa 
Title: Prepaid Services 
Mailing Address: 1920 South Main Street, Suite 271, McAllen. TX 78503 
Telephone #: (214) 764-9393 



Fax #: (214) 764-9397 
E-mail: victoriir\lorrical.coni.mx 

t) Contact for SecurityiLaw Enforcement Issues: 

Name: Mr. Victor H. Ochoa 
Title: Prepaid Services 
Mailing Address: 1920 South Main Street. Suite 271, McAllen. TX 78503 
Telephone #: (214) 764-9393 
Fax #: (214) 764-9397 
E-mail: victor:ij!loeical.com~ 


